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Specification 

The disclosure is objected because it lacks anv section headings such as 
Background of the Invention, Summary of the Invention, Brief Description of The 
Drawings, Detailed Description of the Invention. 

Correction is required. 

Further, on page 8, line 17, "sever" should be changed to -server-. 

Drawings 

Figure 1 is objected because it lacks the label "Prior Art" since the disclosure 
says that it is a typical stnjcture. 
Correction is required. 

The drawings are objected to under 37 CFR 1 .83(a). The drawings must show 
every feature of the Invention specified in the claims. Therefore, the moderation means, 
moderation inputs, rating means for generating and storing a moderation value of Claim 
1 ; an amendment moderation value generation means, a means for determining the 
validity and consistency of amendments and means for generating a moderation input 
of Claim 3; means for generating a user moderation value, user moderation value store 
of Claim 4; means for storing a quality rating for each resource of Claim 5; an analysis 
means, and a means for generating quality rating for each resource of Claim 6; 
amendment storage means for storing amendment proposal and means for receiving 
quality values relating the amendment, and means for amending the data resource of 
Claim 7; means for deleting amendment proposal of Claim 8; must be shown or the 
feature(s) canceled from the claim(s). Further the method of Claims 9-17 must be 
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- shown in flow chart(s) to describe the steps or the feature(s) canceled fronn the claim(s). 
No new nnatter should be entered. 

Corrected drawing sheets in compliance with 37 CFR 1 .121 (d) are required in 
reply to the Office action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing on the immediate 
prior version of the sheet, even if only one figure is being amended. The figure or figure 
number of an amended drawing should not be labeled as "amended." If a drawing figure 
is to be canceled, the appropriate figure must be removed from the replacement sheet, 
and where necessary, the remaining figures must be renumbered and appropriate 
changes made to the brief description of the several views of the drawings for 
consistency. Additional replacement sheets may be necessary to show the renumbering 
of the remaining figures. Each drawing sheet submitted after the filing date of an 
application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, 
the applicant will be notified and informed of any required corrective action in the next 
Office action. The objection to the drawings will not be held in abeyance. 

Claim Objections 

Claims 6, 9, 14, 16 are objected because of the following informalities: 

In claim 6, line 3, "the said" should be changed to -said-, "such links" should be 
changed to -the links-. 

In claim 9, line 4, "the said" should be changed to -said-. 

In claim 14, line 2, "the said" should be changed to -said-. 
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In Claim 16, line 2, Wherein" should be changed to --wherein-. 
Claim Rejections - 35 U.S.C. 112 

The following is a quotation of the first paragraph of 35 U.S.C. 1 12: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

Claims 1-19 are rejected under 35 U.S.C. 112, first paragraph, as failing to 
comply with the enablement requirement. The claim(s) contains subject matter which 
was not described in the specification in such a way as to enable one skilled in the art to 
, which it pertains, or with which it is most nearly connected, to make and/or use the 
invention. 

In Claim 1, "moderation means", "moderation inputs", "rating means" are not 
clearly described in the detailed description of the specification to enable one skilled in 
the art to make or use the invention. 

In Claim 3, "an amendment moderation value generation means" is not clearly 
described in the detailed description of the specification to enable one skilled in the art 
to make or use the invention. 

In Claim 4, "user moderation value store" is not clearly described in the detailed 
description of the specification to enable one skilled in the art to make or use the 
invention. 

In Claim 5, "means for storing a quality rating for each resource" is not supported 
in the specification to enable one skilled in the art to make or use the invention. 
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In Claim 6, "analysis means for identifying reference links" is not supported in the 
specification to enable one skilled in the art to make or use the invention, "means for 
generating for each resource, the quality rating in accordance with... the resource." is 
not clearly described in the detailed description of the specification to enable one skilled 
in the art to make or use the invention. 

In Claim 7, "amendment storage means for storing amendment proposals", 
"means for receiving quality values", and "means for amending the data resource" are 
not clearly described in the detailed description of the specification to enable one skilled 
in the art to make or use the invention. 

In Claim 8, "means for deleting amendment proposals" is not supported in the 
specification to enable one skilled in the art to make or use the invention. 

In Claim 9, "generating moderation inputs" and "generating a moderation value" 
are not clearly described in the detailed description of the specification to enable one 
skilled in the art to make or use the invention. 

In Claim 12, "the user moderation value is stored for subsequent retrieval" is not 
clearly described in the detailed description of the specification to enable one skilled in 
the art to make or use the invention. 

In Claim 13, "a quality rating is stored for each resource" is not clearly described 
in the detailed description of the specification to enable one skilled in the art to make or 
use the invention. 
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In Claim 16, "threshold is set at different values for additions to, and deletions 
from, the data resource" is not supported in the specification to enable one skilled in the 
art to make or use the invention. 

In Claim 17, "amendment proposals for which the quality values pass .... are 
deleted" is not clearly descnbed in the detailed description of the specification to enable 
one skilled in the art to make or use the invention. 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1-19 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularty point out and distinctly claim the subject matter which 
applicant regards as the invention. 

In claim 1 , line 3, "moderation means" is not clear because its function is 
recording and is not moderating anything. Line 4, "moderation inputs" is not defined and 
it is not understood what it is. It is not understood where it comes from. Line 5, 
"moderation value" is not fully defined. It is vague whether it is a rating given by user or 
a "value" or "parameter" calculated by CPU based on user's given rating. 
"Amendrnents" is vague whether it is the data being amended from the data resource or 
an independent or individual amendment came from other unknown resource. Further, 
it is not understood whether it is the moderation means or the rating means for 
generating moderation value because it is claimed that the rating means for generating 
moderation value, on the other hand, the moderation value is determined by moderation 


Application/Control Number: 10/784,919 Page 7 

Art Unit: 2163 

inputs which is recorded by the moderation means. Since the rating does not receive or 
record any moderation inputs, how can it generate moderation value? 

In claim 2, line 2, "qualities" is vague to the claimed invention because it is not 
understood why the amendment has "qualities" in any computer product. 

In claim 3, line 3, "consistency of amendments" is vague because consistency is 
not defined and specified. 

In claim 4, line 3, "in respect of inputs made by that user a user moderation value 
store arranged to store the user moderation values" is required to be rewritten. It is not 
understood. Is the underlined term storage means? 

In claim 9, line 2, "moderation inputs" is not defined and it is not understood what 
it is. Line 3, "moderation value" is not fully defined. It is vague whether it is a rating 
given by user or a "value" or "parameter" calculated by CPU based on user's given 
rating. "Amendments" is vague whether it is the data being amended from the data 
resource or an independent or individual amendment came from other unknown 
resource. 

Further, it lacks an essential step to connect the step of recording amendment to 
the steps of generating moderation inputs and generating a moderation value. 

In claim 12, line 2, in respect of each user in respect of inputs" is required to be 
rewritten. It is vague whether it is in respect of each user or in respect of inputs. 

Claims 2-8 and 19 are vague by virtue of their dependency on claim 1. 

Claims 1 0-1 8 are vague by virtue of their dependency on claim 9. 
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Claim Rejections - 35 U.S.C. 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

The disclosed invention shown in claim 9 is inoperative and therefore lacks utility 
because it lacks any step for acquiring the amendments. Where did the amendment 
come from? It also lacks at least one step linking the step of recording amendments 
with the steps of generating moderation inputs and value to establish the method of 
generating and maintaining a data resource (as the invention intentionally claimed). 

Further, it fails to provide useful results. 

Claim Rejections - 35 U.S.C. 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international applicatton filed under the treaty defined in sectton 
351 (a) shall have the effects for purposes of this subsection of an applicatton filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-19, in the very best understood, are rejected under 35 U.S.C. 102(e) as 
being anticipated by Cho et al. (6,741,986). 

Regarding Claim 1, Cho discloses an apparatus (See Figure 1) for generating 
and maintaining a data resource, comprising a repository (13) for the data resource, 
access means (30) (See Figure 2) for allowing a plurality of users to amend the data 
resource, moderation means (34) for recording amendments made to the resource and 
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moderation inputs relating to such amendments, and rating means (40) for generating 
and storing a moderation value (error count) for each amendment, the moderation value 
being determined by such moderation inputs (number of errors). 

Regarding Claim 2, Cho discloses a means (20) for input of user-generated data, 
assessing qualities of amendments nfiade by other users. 

Regarding Claim 3, Cho discloses an amendment moderation value generation 
means (See Figure 2), comprising means (24) for determining the validity and 
consistency of amendments and means for generating a moderation input from the 
results of such determination. 

Regarding Claim 4, Cho discloses a means (quality control) for generating a user 
moderation value (reviewer's rating) for each user of the system in respect of Inputs 
made by that user (reviewer) arranged to store the user moderation value and means 
(28) (See Figure 2) for retrieval of user moderation values firorn the user moderation 
value store (information store), 

Regarding Claim 5, Cho discloses a means (15) for storing a quality rating for 
each resource, and the rating means retrieves quality rating for a modified resource and 
generates moderation values in accordance with the retrieved quality rating. 

Regarding Claim 6, Cho discloses an analysis means (12) for identifying 
reference links between resources, and means (18) for generating for each resource, 
the quality rating (quality control) in accordance with the number of such links referring 
to the resource (Further, see step 56 in Figure 3). 
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Regarding Claim 7, Cho discloses an amendment storage means (information 
store) for storing amendment proposals prior to implementation, means (quality control) 
for receiving quality values relating to the amendment proposals, and means 
(reassigned to the information extractor) for amending the data resource in accordance 
with the amendment proposals when the quality values (error count) pass a 
predetermined upper threshold (See Col. 2, lines 59-67). 

Regarding Claim 8, Cho discloses a means (12) for deleting amendment 
proposals for which the quality values (error count) pass below a lower threshold or 
which have failed to pass the upper threshold within a predetermined period (See Col. 
17. line 63 to Col. 18, line 7). 

Regarding Claim 9, Cho discloses a method of generating and maintaining a 
data resource, by recording amendments made to the resource (a database for storing 
information) (See Col. 2, lines 28-67), generating moderation inputs relating to such 
amendment, and generating a moderation value (error count) for each amendment, the 
moderation value being determined by the moderation inputs (number of errors). 

Regarding Claim 10, Cho discloses that the user-generated data is recorded 
(through means 20), assessing qualities of amendments made by other users. 

Regarding Claim 1 1 , Cho discloses that the validity and consistency (e.g. quality) 
of amendments are determined, and a moderation value is generated from the results of 
such determination (See Figure 2). 
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Regarding Claim 12, Cho discloses that a user moderation value (reviewer's 
rating) is generated in respect of each user in respect of input made by that user, and 
the user moderation value is stored for subsequent retrieval. 

Regarding Claim 13, Cho discloses that a quality rating is stored for each 
resource (through means 15), and moderation values are generated in accordance with 
the quality rating. 

Regarding Claim 14, Cho discloses that the reference links between resources 
are identified, and the quality rating (quality control) for each resource is generated in 
accordance with the number of such links referring to the resource (Further see step 56 
in Figure 3). 

Regarding Claim 15, Cho discloses that a quality value is generated relating to 
an amendment proposal, and the data resource is amended in accordance with the 
amendment proposal when the quality value (error count) passes a predetermined 
upper threshold (See Col. 2, lines 59-67). 

Regarding Claim 16, Cho discloses that the predetermined threshold (threshold) 
is set at different values for additions to the deletions from, the data resource (See Col. 
2, lines 59-67, Col. 17, line 63 to Col. 18, line 7). 

Regarding Claim 17, Cho discloses that the amendment proposals for which the 
quality values (error count) pass below a lower threshold or which have failed to pass 
the upper threshold within a predetermined period (See Col. 17, line 63 to Col. 18, line 
7). 
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Regarding Claim 18, Cho discloses a computer program product for canrying out 
the method (See Col. 6, line 65 to Col. 7, line 36). 

Regarding Claim 19, Cho discloses a computer program product for use with the 
apparatus. (See Col. 6, line 65 to Col. 7, line 36). 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Fernandes et al. (US 2003/0167195) discloses a system and 
method for prioritization of website visitors to provide proactive and selective sales and 
customer service online. Mizrahi et al. (7,092,821 ) discloses a large group ineractons 
via mass communication network. Bala et al. (6,804,345) discloses virtual contact 
center with flexible staffing control. Wu et al. (6,741,967) discloses a full service 
research bureau and test center method. Scharber et al. (6,374,290) discloses a self 
moderated virtual communities. 

Correspondence 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Examiner Wilson Lee whose telephone number is (571 ) 
272-1824. 

Papers related to the application may be submitted by facsimile transmission. 
Any transmission not to be considered an official response must be clearly marked 
"DRAFT". The official fax number is (571 ) 273-8300. 

Infornnation regarding the status of an application may be obtained from the 
Patent Application Retrieval (PAIR) system. Status information for published 
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applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see httD://Dair-direct.usDto.aov . Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 
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